


USER FEEDBACK, PRE-REDESIGN

Rhiza is NOT an intuitive tool. Unless you built the 
tool, it’s extremely difficult to navigate and 
figure out how to pull reports. 

This is one of the least user-friendly programs or 
sites I have ever encountered. There is no ability 
to easily search by keyword when trying to run 
demographic or geographic reports. Instead the 
interface of the site essentially requires that the 
user know the 'magic word' or abbreviation 
that a particular type of report might be listed 
under. It is not intuitive at all. The research 
tools that Rhiza was intended to replace 
are/were more efficient and more beneficial 
than Rhiza in almost every respect, aside from 
aesthetics. The only things I can run in Rhiza 
without needing to reach for headache 
medicine are the business lists, and the only 
reason those aren't a baffling ordeal is because 
I have a cheat sheet of SIC descriptions. More 
often than not, I use Rhiza as a last resort.

My experience with Rhiza is that it is not user 
friendly. While there's undoubtedly a lot of 
excellent information that can be pulled 
out of Rhiza, I have found accessing that 
information to be confusing and 
non-intuitive.

The tool is not user friendly. 1) Inputting 
parameters to build a map or report is not 
obvious. 2) Manipulating output to build a 
map or report is difficult and the options 
defy logic.  3) Interface with syndicated 
datasets is cumbersome and manipulating 
the datasets in table configurations is too 
limiting.  4) There's not an easy way to 
'SAVE' work in progress. Instead, you have 
'promote' a slide to the download option if 
you want to be able to come back and 
revise it. 























USER FEEDBACK, POST-REDESIGN

I really like this new layout and 
presentation of the information. Takes 
a bit of a learning curve, but it’s 
significantly more intuitive than the 
Classic version.

I’m very excited about the Spectrum 
platform and what we can get out of it. 
It  marries analytics and visuals really 
well and does a good job balancing the 
two -- a big improvement over the 
Classic platform.  I love this -- it's what 
we've been looking for all along.

Exponentially easier than original Rhiza.  
Once I'd seen one example of how to do 
an index, the rest were easy.  I really 
appreciated the ability to show different 
datasets in the same presentation.

Filter/browse is a big improvement over 
the Classic tools.  Easy to move among 
sections to see your whole presentation, 
great to have everything there in front of 
you at once.  












